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Frequently Asked Questions  

We recognise that there is a lot of information to digest when your child 

starts school – especially if it is your first time! We have put together 

some FAQs with our responses which we hope will help answer any 

questions. 

How and when can I communicate with the teachers?  

It is very important to us to have conversations with parents and carers, to pass on 

information in both directions to help your child in school.  

There are several ways to pass on information. Generally in the mornings the time is 

limited, urgent messages can be passed on via the office or brief messages can be 

given directly to the teacher when you are allowed to be in the classroom. At the end 

of the day there is more opportunity to have a chat for a few minutes. If a longer 

conversation is needed or there is a personal matter which is best dealt with 

privately, then an appointment can be arranged, by email request or by visiting the 

office, who will pass the message make an appointment.  

During the year there are two parent teacher discussion meetings, lasting 10 

minutes.  The first of these is usually in October, in which the discussion is around 

how your child is settling in to school life. The second is in March and discussion is 

more about the progress across the curriculum, areas of strength and areas to 

develop.  

Each child will have a Nettlebed School planner when they start. This is used mainly 

to record reading sessions by adults in school and at home but can be used for other 

queries. A response can either be written or may be verbal from the teacher at the 

end of the day.  

What happens if my child is upset at the start of the day?  

The best approach usually is to leave your child with the school staff as long 

lingering goodbyes can often be more traumatic. We understand that this is very 

hard to do and will pull at your heart strings. We reassure you that the school staff 

are experienced and will sympathetically help your child to calm down using a 

number of techniques, such as distraction with favourite toys or being given a small 

job to do, find a friend or sit with a book. If you would like to ring the school to check 

about your child please do so. A member of the school staff will  also talk to you at 

collection time. 
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Will my child be taught the same as all the other children e.g. if she/he can recognise 

letters, read words or count to 10? What does my child need to know? 

Initially there will be a period settling into our class, becoming familiar with the 

environment, their peers and staff. As well as this, we will be carrying out 

assessments and we will have the information provided from the pre-school setting, 

such as counting ability or phonic knowledge. A range of activities are provided to 

support each child to make progress from where they are, e.g. name writing, 

counting objects, identifying letter sounds and reading. In our classroom, we do have 

short whole class inputs as well as small adult led work.  These smaller groups 

target individual’s needs and abilities and is constantly tailored to move on and 

change as the children develop. 

How will I find out if my child has had an accident during the day?  

If your child has fallen over during the day there will be an accident slip in their 

reading bag. An adult may also speak to you at the end of the day. If it is a serious 

accidents information will be passed on by telephone. 

If it is a head injury your child should have sticker visible on his/her jumper as well as 

an accident slip. A telephone call to inform you will have been made. An adult will 

speak to you at the end of the day. 

What is provided for snack in the mornings?  

Fruit is provided free of charge for all Early Years and Key Stage 1 pupils as part of a 

national scheme. There are apples, pears, oranges, bananas and carrots. We 

encourage children to try the fruit, and some fruits are more popular than others. 

Parents need to order the milk vi the on line portal. The information about how to do 

this is in the welcome pack. Milk is free for under 5’s and after that there is a charge 

which some parents chose to pay so their child can keep receiving the milk. We will 

let you know if your child is drinking the milk.   

I am worried about how much my child will eat during the day? Will I be told about 

this? 

Yes, of course is the short answer. This subject is often discussed during our 

meetings. Whether your child has a school dinner or brings a packed lunch the 

school staff encourage children to eat the food provided. We will let you know if your 

child is not eating certain foods, or only part of the meal. Children do lack energy in 

the afternoons of they have not eaten much at dinnertime. Children are supervised 

during lunches and so staff can monitor. 
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My child does not know anybody at the school and I am worried they will find it hard 

to make friends. 

We find that many children are in this position but quickly make friends. Our 

classroom and day is designed so children have a lot of time to play and develop 

their social skills. Making friends and managing friendships is a key part of our 

learning in Adventure Class and we spend time discussing as a whole class how we 

can help ourselves and each other. 

My child is a ‘young four’ and I am worried about them starting school full time. I am 

not sure they will cope. Can I request a phased transition? 

September 2020 is at the moment an uncertainty but it is highly likely that we will all 

have a phased transition at the beginning and involve some shorter sessions while 

they get used to a totally new environment. However we are keen to get all of the 

children used to their new routine as quickly as possible. Many children do find a full 

school day tiring in the beginning and staff are very used to adapting their planning 

to accommodate this. If a child does fall asleep, then they are offered a cushion and 

somewhere quiet to rest. It is really not a problem and it still happens occasionally 

throughout the year! 

Should a child have very specific needs and very specific reason that they are 

unable to manage full time provision, then this would be discussed with parents on 

an individual basis. If you think this might be you, then please do get in touch. 

How will my child find their way around the school? 

Children are taken to the lunch hall every day and guided onto and off the 

playground. They are supervised all play times too.  

Over the course of the term, Adventure class start joining assembly once or twice a 

week so they become familiar with the rest of the school and the ‘big children’. They 

also are buddied with a Year 6 who regularly spend time with them during the week 

and support them to settle. They often read a book together or play an activity of the 

child’s choice. They very quickly build up close bonds and relish their time together. 

What does my child do with their PE kit? 

We normally ask you to bring your child’s named PE kit in on the Monday and leave 

it during the week. However at the moment, children are wearing their PE kit in to 

school to restrict the number of items being bought in to school. Children are given 

any help they may require with changing but independence with dressing is 

something to start encouraging now if your child is able. 
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I require wrap around care for my child. Can this start straight away? 

Normally our club system is available to book the term before and Mrs Sedwell 

would be in touch regarding which clubs you would like your child to attend. 

However, due to the current uncertainty this has not happened. 

As soon as we are able to operate our usual club system, then you will be notified. 

Normally you can attend breakfast club from 7.45 and an afterschool club until 6pm. 

Breakfast club, Lego plus club (3.30 – 4.30) as well as CHIL club (4.30 – 6pm) can 

all be booked on an ad hoc basis and do not need to be booked a term in advance 

so this can be managed nearer the time. 

We would advise that your child has a period of transition into these clubs (for 

example elongate the day at one end before doing both) but we can accommodate 

them from the beginning if required. 
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